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Section B – Organisation Overview and Performance: 

B.1 Organisation Overview 

 

The Authority’s Purpose 
 
The Building and Construction Industry Training Fund Authority (the Authority) provides funding 
for the training of entry-level and eligible existing workers for the development of skills identified 
as being in short supply in the ACT building and construction industry. Funding training outcomes 
and therefore reducing the cost of training to industry, the Authority aims to improve access to 
training and promote a training culture to support the entry of new people into the building and 
construction industry.  

The Authority’s objectives are: 

▪ To promote, through training, increased productivity, career opportunities, personal 

satisfaction and work health and safety within the building and construction industry. 

▪ To ensure equitable funding to eligible workers in employment-related training in the 

building and construction industry. 

▪ To allocate funds against determined priorities and outcomes for training delivery. 

▪ To encourage employment and skills development in the building and construction industry. 
 

The Authority has five operational programs which are set out in the annual training plan. 
These programs are: 

1. Entry Level Training. 

2. Up-Skilling and Cross-Skilling Training. 

3. Promotion, Marketing and Sponsorship. 

4. Research and Development. 

5. Access and Equity. 

The Authority’s functions are: 

▪ To administer the training fund, the income of which is obtained by a Training Levy of 0.2% 
on the value of work in respect of which the Training Levy is payable by the Project Owner. 

▪ To make payments, or direct payments be made, from the fund in accordance with the 
training plan. 

▪ The Authority has the power to do all things necessary, or convenient to be done for, or 
in connection with, the performance of its functions. 

Clients and stakeholders: 

The following are the Authority’s clients and stakeholders: 
 

▪ ACT Government Agencies ▪ Individual Business Organisations within 
Commercial, Residential and Civil Sectors 

▪ ACT Schools and Colleges ▪ Industry Associations 
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▪ Employers and employees in the ACT 
Building and Construction industry 

▪ Industry Training Advisory Boards 

▪ Employee Associations ▪ Registered Training Organisations 

▪ Group Training Organisations 
▪ Statutory and Regulatory Authorities 
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Corporate Overview 
 

The Authority is an independent statutory authority. The Authority collects a 0.2% levy on 
building and construction projects above $10,000 undertaken in the ACT, which is then used 
to fund training for workers in the industry. 
 
Following a review into the Building and Construction Industry Training Levy Act 1999, it was 
brought to the Authority’s attention that there were issues with the authorisation of payments 
from the Training Levy Fund. The Authority has sought to rectify these issues requesting that 
government introduce the Building and Construction Industry Training Levy Amendment 
Regulation 2024 (No 1) and develop amendments to the Building and Construction Industry 
Training Levy Act 1999 which will be progressed in the future. 

 
Overview 

 
Objective 1 To maintain or increase the income of the fund to meet the annual training 

plan objectives. 
 
▪ The Authority’s total income for the financial year 2023-24 was $3,981,624. This figure is 

a decrease of $615,986 over the previous year of $4,597.610. 
 

 

Objective 2 To increase the funding available to its approved training programs. 
The Authority provides funding to its training programs through: 

 
▪ The continuation of on-the-job training incentives for employers of apprentices in trades 

identified as having a skills shortage. 

▪ Encourage employment and skills development in the building and construction 

industry. 

▪ Sponsorship support to those industry bodies who demonstrate commitment and 

support to training and excellence in training. 

▪ Providing training incentives to ACT schools and colleges whose students entry level 

training and undertake Certificate II Construction Pathways training. 
 

 

Objective 3 Improve the Authority’s profile among its stakeholders. 
As a key part of the Authority’s strategy for 2023-24, the marketing of the Authority’s activities 
was attained by: 

 
▪ Ongoing compliance related activity, providing the Authority access to a wide range of 

stakeholders. 

▪ Widespread consultation with industry stakeholders and government contributors. 

▪ Partnering with key industry stakeholders for information presentation and enhancing the 
Authority’s online presence.  

▪ Regular and relevant up to date information on the Authority’s website and social media 
platforms of LinkedIn, Facebook and Instagram. 
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▪ Providing relevant information on rebates and funding available to stakeholders in the 
industry, including developing two written Factsheets about Applying for Training Rebates 
and Eligibility for Training Rebates. 

▪ Sponsorship of industry training events and Vocational Education Training awards. 

▪ Liaising with ACT Government Directorates, Industry organisations and individuals. 
 
 

 

Objective 4 Prepare the Authority’s annual training plan for approval by the Minister. 
The Authority submitted the 2025 Training Plan to the Minister for approval. The Minister, 
under Section 5 of the Building and Construction Industry Training Levy Act 1999, approved the 
2025 Training Plan. 
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Income & Expenditure: Year Ending June 2020-2024 
 

 
 2020 2021 2022 2023 2024 

Income $5,992,151 $5,221,572 $4,762,034 $4,597,610 $3,981,624 

Expenditure $5,347,705 $5,491,354 $5,248,554 $6,590,871 $6,545,807 

 

 

 
The Authority’s income for the year ending 30 June 2024 was $3,981,624 which was $615,986 

(13.4%) lower than the income of $4,597,610 in 2022-23.  
 
This was due to levy income from building applications being significantly less than expected, 
due to the lower value of applicable building and construction works being undertaken during 
the year. This was the lowest level of levy income collected since FY 2011-12. 
 

The Authority is anticipating that levy income in the financial year 2024-25 will be higher than the 
income in 2023-24, due to a projected increase in value of activities related to infrastructure 
projects, most notably the ACT Stage 2A of the light rail project. Residential apartment construction, 
residential homes in newly established estate developments and civil construction projects in the 
ACT are expected to remain steady.   
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Achievements in Entry Level Training 
 

The Authority provided funding totalling $1,494,475 to employers of Australian Apprentices, 
Registered Training Organisations (RTOs), Group Training Organisations (GTOs) in the ACT, ACT 
Schools and Colleges and other stakeholders from its Entry Level Training program in 2023-24. 
This amount is a decrease of $121,975 over the amount of $1,616,450 expended in 2022-23 
and was due to a minor reduction in numbers of apprentices employed by GTOs that receive 
an incentive payment per apprentice, as well as reduction in GTO funding for apprentices 
commencing from 1 January 2024. 

 
This remains a substantial investment in training for the current and future workforce of the 
ACT building and construction industry. 

 

Expenditure - Entry Level 
Program Year Ending June 

2020 – 2024 
 

2020 2021 2022 2023 2024 

$1,637,400 $1,659,629 $1,705,619 $1,616,450 $1,494,475 

 

 

 
 

The Authority provided funding for the following areas: 
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Sector Number of funded training places 

Australian Apprenticeships employed by 
Group Training Organisations in the ACT 

326 

Skill Shortages trades  
79 

 

Examples of funding include: 

▪ Annual Australian Apprenticeship funding to GTOs in the ACT. 

▪ Australian School-based Apprentices (ASbA). 

▪ The continuation of incentives for employers of apprentices in trades identified as 
having a skills shortage. 

▪ The continuation of incentives for employers of apprentices in trades identified as 
having a Women in Trades, Aboriginal & Torres Strait Islander persons, and Mature Age 
(25-44 years). 

▪ Construction Industry Training Council – Entry Level Support Program. 
 

▪ Certificate II in Construction for students at three ACT colleges. 
 

With $1,494,475 in funding being expended in the Entry Level Training program, the Authority 
was able to support entry-level apprentices, trainees and Australian School-based 
Apprenticeships (ASbAs). Funding also supported school and college students trained in 
courses associated with the building and construction industry across multiple different 
vocations in the ACT. The Authority provided funding support to 178 school students 
undertaking Cert II Construction Pathways, in addition to 53 Certificate II in Construction 
industry ASbAs employed by GTOs.
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Achievements in Up-Skilling and Cross-Skilling Training 
 
The Authority expended a total of $3,596,229 in 2023-24 on the Up-Skilling and Cross-Skilling 
Training Program. This amount is an increase of $112,480 compared to the amount of $3,483,749 
expended in 2022-23. 
 
The increase in funding expenditure this financial year is due to Work Health & Safety Amendment 
Regulation 2022 (No 1) (ACT) (the amending regulation) which was notified on 30 June 2022 and 
commenced on 14 July 2022. In continuation of additional spending required in 2022-23, all ACT 
Construction industry workers have been mandated to undertake Crystalline silica awareness 
training by 1 July 2023 (since amended to 1 October 2023).  Demand for training rebates across all 
other programs also increased across the 2 years since the mandatory training for Crystalline silica 
awareness was introduced. 

 
Analysis of spending on Up-Skilling and Cross-Skilling Training  
– 1 July 2021 to 30 June 2024 
 

YEAR Exc. Silica $ Silica $ Total $ 

2021/22  $         1,986,719   $                33,140   $          2,019,859  

2022/23  $         2,297,146   $          1,186,603   $          3,483,749  

2023/24  $         2,159,232   $          1,436,997   $          3,596,229  

TOTAL $ spent  $         6,443,097   $          2,656,740   $          9,099,837  
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Expenditure – Up-skilling and Cross-skilling Training Program  

Year ending June 2020 – 2024 
 

 

2020 2021 2022 2023 2024 

$2,485,548 $2,626,424 $2,019,860 $3,483,749 $3,596,229 
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The following table shows the number of training places funded by the Authority. The Authority 
provided funding for 26,065 training places during 2023-24. 

 

Sector Funding Provided 

Work Health and Safety $2,272,361 

General Construction / Civil Engineering $801,849 

Finance, Business and Management $144,860 

Electrotechnology / Plumbing $377,159 

 

Following are examples of training courses funded: 
 

▪ Accounting / Computer Software ▪ First Aid/CPR 

▪ ACT Construction Induction Card ▪ Forklift 

▪ Asbestos Awareness ▪ Heavy Rigid Truck 

▪ Backflow Prevention ▪ Manual Handling 

▪ Backhoe loader ▪ Mental Health 

▪ Business Administration and Management ▪ Mobile Chipper and Mulcher 

▪ Cable Jointing Polymeric ▪ Personnel/Materials Hoist 

▪ Certificate IV in Building & Construction ▪ Plan and Organise Civil Work 

▪ Chainsaw ▪ Restrictive Electrical Training for Plumbers 

▪ Compact Asphalt with Rollers ▪ Rigging 

▪ Confined Space ▪ Scaffolding 

▪ Crystalline Silica Awareness ▪ Solar Battery Storage - Various  

▪ Electrical Wiring Rules ▪ Test and Tag Electrical Equipment 

▪ Elevated Work Platforms ▪ Working Safely at Heights 

▪ Fall Trees Manually ▪ Working Safely with Asbestos Containing 
Materials 

▪ Fire Warden Training ▪ WHS Hazard Identification 
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Achievements in Promotion, Marketing and Sponsorship 
 

The Authority expended $208,715 on Promotion, Marketing and Sponsorship programs in 
2023-24 to support several industry events, vocational education and training awards and 
projects. This amount is an increase of $85,601 expended in 2022-23.  

 

Expenditure – Promotion, Marketing and Sponsorship Program 
Year Ending June 2020 – 2024 

 

 

2020 2021 2022 2023 2024 

$56,860 $67,751 $74,104 $123,114 $208,715 

 

 
 

Funds were allocated to applications for support to the following training initiatives and 
awards of industry associations, apprenticeships and Vocational Education and Training (VET): 

▪ ACT Government Office for Women – Women in Construction Pipeline Program. 

▪ Australian Training Company (ATC) Women in Construction Pathways. 

▪ ACT Government Education and Training Directorate – Training Excellence Awards. 

▪ ACT Regional Building and Construction Industry Training Council (CITC) – Graduating 
Apprenticeship and Industry Encouragement Awards – Indigenous Apprentice of the 
Year. 

▪ Creative Safety Initiatives (CSI) Drug & Alcohol Educational program. 
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▪ Housing Industry Association (HIA) ACT/Southern NSW – Housing Industry and 
Apprenticeship Awards. 

▪ Master Builders Association (MBA) of the ACT – Safety & Culture Leadership forums. 

▪ MBA Group Training – Apprentice Awards. 

▪ Master Plumbers Drainers & Gasfitters Association (MPA) – Apprentice Awards. 

▪ National Electrical & Communications Association (NECA) - Industry Briefings. 

▪ Promoting and advertising the Authority’s programs through industry functions, 
association journals, newsletters, and social media platforms. 
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Achievements in Research and Development 
 

The Authority expended $110,367 on the Research and Development program in 2023-
24. This amount is an increase of $3,890 compared to the 2022-23 financial year. 

 

Expenditure - Research & Development 
Program Year Ending June 2020 – 2024 

 

 

2020 2021 2022 2023 2024 

$143,763 $125,855 $124,820 $106,477 $110,367 

 
 

 
 
Funds were expended on the following Research and Development programs: 
 

• Research, planning, development and production of the Authority’s annual training plan, 
including production and provision of industry advice from the ACT Electrotechnology and 
Energy Advisory Board (EEAB), the ACT Regional Building and Construction Industry Training 
Council (CITC) and the Association of Commercial Air-Conditioning Contractors (ACACC).  
 

• Audits conducted on behalf of the Authority of funding allocated via Registered Training 
Organisations (RTOs).  
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Achievements in Access and Equity 

The Authority provided $318,135 in funding in 2023-24 through the Access and Equity program. 
This amount is a decrease of $93,685 over the 2022-23 financial year. 

Funding provided incentive payments to employers of ACT apprentices supporting entry level and 
existing workers of identified minority groups and people with special needs within the building 
and construction industry.  

 

Expenditure - Access & Equity 
Program Year Ending June 2020 – 

2024 
 

2020 2021 2022 2023 2024 

$273,262 $241,820 $485,975 $411,820 $318,135 

 
 

 

 
 

Funds were expended on the following Access and Equity programs: 

▪ The Authority paid incentives to Employers who employed 71 Aboriginal and Torres Strait 
Islander apprentices. 

▪ The Authority paid incentives to Employers who employed 28 Mature Age (25-44 yrs at 
commencement) apprentices. 
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▪ The Authority paid incentives to employers for 71 female apprentices. The women were 
employed in non-traditional trades including cabinetmaking, electrotechnology, 
carpentry, horticulture, civil construction, plumbing, painting and decorating, resources 
and infrastructure, wall and ceiling lining and sports turf management. 

▪ Support funding for industry skills training at the Alexander Maconochie Centre (AMC). 

▪ Industry Starter program for Migrants with MBA Group Training. 

▪ Training in mandatory cards for secondary students as part of the Understanding Building 
& Construction Pathways (UBCP) program.  
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Total Funding Provided to Five Operational Programs 
 

The following table and graph are an indicative summary of the total funding provided to the five 
operational programs in 2023-24. 

 
Funding provided to five operational 

programs Year Ending June 2024 
 

 

Program  $ Amount Percentage % 

Entry Level 1,494,475 26.1 

Up-Skilling and Cross-Skilling Development 3,596,229 
62.8 

Promotion, Marketing and Sponsorship 208,715 
3.6 

Research and Development 110,367 
1.9 

Access and Equity 318,135 
5.6 

Total $5,727,921 100.0% 

 
 

 

TOTAL Training Program Expenses 

Up-Skilling and Cross-Skilling Entry Level

Access and Equity Promotion, Marketing and Sponsorship

Research and Development
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Future Priorities 

Program 1 ENTRY LEVEL TRAINING 
 

Entry Level Training arrangements under this program only apply to persons who are under 
an ACT Contract of Training in an occupation, or an activity considered relevant to the 
building and construction industry, or persons employed as entry level workers in general 
construction. 
 

Future Priorities 
 
▪ Continue to support apprentices and trainees employed in trades and vocations relevant 

to Schedule 1 of the Act. 

▪ Continued support for accredited training in schools/colleges to provide alternative 
pathways for entry level persons to enter the building and construction industry. 

▪ Continue to promote the building and construction industry as a rewarding career choice. 
 
 
 

Program 2 UP-SKILLING AND CROSS-SKILLING 
 

An existing worker eligible for Up-Skilling and Cross-Skilling training rebates is a person who 
works a minimum of 80% of their time in the building and construction industry in the ACT. 
The eligible person may or may not be under an ACT Contract of Training and undertakes an 
approved funded training program through an RTO. 
 

Future Priorities 
 
▪ Continue to support and fund existing worker training and professional development for 

those persons employed within the ACT building and construction industry. 
 
 

 
Program 3 PROMOTION, MARKETING AND SPONSORSHIP 

 
The Promotion, Marketing and Sponsorship promotes the Authority to industry and other 
stakeholders. 
 
Future Priorities 

▪ Continue to promote industry training, careers and industry forums. 

▪ Implement cost effective promotional activities to encourage an increase in the uptake of 
training and careers within the industry. 

▪ In all promotional activities, emphasise the building and construction industry as a 
positive, rewarding, meaningful and worthwhile life-long career. 
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Program 4 RESEARCH AND DEVELOPMENT 

 
The Research and Development program supports research for the Authority’s annual 
training plan. 
 
Future Priorities 

▪ Continue the involvement of building and construction industry organisations, 
stakeholders, and individuals in the development of the annual training plan. 

 

 
Program 5 ACCESS AND EQUITY 

 
The Access and Equity program supports several funding initiatives that support the 
employment and training of entry level and existing workers. 
 
Future Priorities 

▪ The Authority will continue to provide support to Women in trades, Aboriginal and Torres 
Strait Islander persons, Mature Age apprentices and persons who have additional training 
needs. 
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B.2  Performance Analysis 

 
Actual annual performance against the projected performance. 

• The Authority’s income for the year ending 30 June 2024 was $3,981,624 which was 
1,714,376 (30.1%) lower than the budgeted amount of $5,696,000 for 2023-24. This was 
due to levy income from building applications being less than expected, due to the lower 
value of applicable building and construction works being undertaken during the year. 
The amount of levy collected by the Authority was the lowest since 2011-12.  

Income 
 

Financial Year 2022-23 2023-24 

Income $4,597,610 $3,981,624 

• The Authority’s total income in 2023-24 was $615,986 (13.4%) lower than the 2022- 23 
total income amount of $4,597,610.  

• The Authority is anticipating that levy income in the financial year 2024-25 (budgeted 
$4,900,000) will be higher than the income in 2023-24 (from $3,847,674) mainly due to 
a projected increase in value of activities related to infrastructure projects in the ACT 
(significantly Stage 2A of the light rail project) combined with predictions of a small 
increase in residential apartment construction, and residential homes.  

 
Expenditure 

 

Financial Year 2022-2023 2023-2024 

Expenditure $6,590,871 $6,545,807 

 

• The Authority’s total expenditure in 2023-24 was $45,064 (0.7%) lower than the 2022- 
23 total expenditure amount of $6,590,871.  The Authority’s expenditure on training 
programs is dependent on the number of applications received and the amount of 
funding requested. Expenditure was comparable to 2022-23 due of continued demand 
for training programs rebates for mandatory Silica Exposure Awareness training. The 
Work Health & Safety Amendment Regulation 2022 (No1) (ACT) which requires 
employers to ensure all relevant workers have Crystalline silica awareness training was 
initially set at 1 July 2023 and was amended to 1 October 2023.  

•  

• The Authority is anticipating that expenditure in the operating statement for financial 
year 2024-25 will be lower than 2023-24, because of reduced expenditure related to 
Training program expenses, budgeted for 2024-25 to be $3,715,000. This is due to 
anticipated reduced demand for training in Crystalline silica awareness, as most of the 
industry has now completed this requirement. This is evident in total numbers of rebates 
already funded and number of claims reducing since the end of 2023.  Additionally, the 
rebates provided to all other areas have been reviewed and will be managed with an 
upper limit of spending based on pre-approvals, that prevent actual spending to exceed 
budget. 
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B.3  Scrutiny 

 
There were no inquiries or reports conducted by ACT Legislative Assembly Committees relating 
to operations of the Authority.  
 
In the second half of 2023, the ACT Government engaged a consultant to review the Building 
and Construction Industry Training Levy Act 1999.   

 
The Authority has undergone both financial and performance auditing by the ACT Auditor-
General’s Office during the reporting year. The auditors noted the disclosures made by the 
Authority in Note 2 of the Financial Statements ‘Basis of preparation of the Financial 
Statements - Non-compliance with section 56(4) of the Financial Management Act 1996’. 
 

 
B.4 Risk Management 

 
• The Authority has in place a Risk Management Plan that provides assurance that the 

Authority has identified and managed its risks. 

• The Authority is committed to, and places high priority on, managing its risk strategically 
and systematically. Risk management is an activity that begins at the highest level and is 
applied consistently though all levels of management. 

• All staff are required to integrate risk management procedures and practices into their 
daily activities. 

 

The Authority has in place a Disaster Recovery Plan and an Information Technology (IT) and 
Business Continuity Plan that provides assurance that the Authority meets its overall 
objectives. It ensures that critical processes delivered by the Authority to the Minister, 
businesses, service providers, stakeholders, clients and the community continue in the 
event of a minor or major disruption or an emergency. The Business Continuity Plan 
identifies critical processes, alternate processes, contact lists and the recovery and 
resumption procedures for each business area. The Authority will identify, prepare, test, 
and govern these critical and alternate processes. 

 

 

B.5 Internal Audit 

 
As of 30 June 2024, the Authority’s staff comprised of the following three positions and 
their core functions: 

 

Position Core functions 

Chief Executive Officer (CEO) Policy formulation and development, finance, 
accounts, human resources administration and non- 
voting member of the Authority board. 

Compliance Manager Administration and compliance of levy collection, levy 
rebates, finance, payroll processing, accounts 
development, and management of training plan. 
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Communications and Engagement Manager Communication strategies, manages stakeholder 
engagement, leads website development, IT 
management, branding, creative design, marketing and 
social media. 

Two of the three staff have started employment with the Authority during 2023-24 (the 
CEO and Communications and Engagement Manager). Both the CEO and Compliance 
Manager have previously worked in the public and private sectors (including RTOs) in a 
wide range of positions and levels. 

The Authority’s administrative staff are full-time permanent employees engaged under 
individual employment contracts and the CEO is engaged under a five-year contract in line 
with the requirements of the Building and Construction Industry Training Levy Act 1999. 

Staff are also appointed as inspectors under the Building and Construction Industry 
Training Levy Act 1999. In the reporting period, staff levels remained the same as the 
previous reporting year. 

 
The Authority’s Chief Executive Officer has responsibility for the following role and functions: 

 

▪ Provide advice and assistance to the Board on strategic business directions. 

▪ Provide leadership to staff to ensure effective, efficient, and professional operations 
of the organisation. 

▪ Undertake a major contribution to the formulation and implementation of strategic 
policy and programs for the organisation. 

▪ Manage and coordinate the financial operations of the organisation, including the day-
to-day management and reporting on income and expenditure. 

▪ Prepare detailed reports and submissions to the Board. 

▪ Responsibility for the completion of the annual report, training plan, statement of 
intent, financial statements and other reports and documents provided to the Board 
and Minister as required. 

▪ Liaise with external organisations, key stakeholders and represent the Authority as as 
required. 

▪ Ensure the application of workplace diversity, industrial democracy, work health and 
safety principles and guidelines in the workplace. 

▪ Non-voting member of the Board. 

The Authority’s board consists of an independent chairman, two members representing 
the interests of employers in the industry and two members representing the interests of 
employees in the industry. The Minister appoints board members for a term of no longer 
than six years or two serving terms in accordance with the ACT Government board 
governance requirements. 

 
Attendance at Meetings 

 
The Authority conducted seven meetings during the reporting period. The number of 
meetings attended by the chairman and members of the Authority were as follows: 
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Members of the Authority 
 

Position Duration 
Years 

Meetings 
Attended 

 

 

Michael Young  

▪ CEO Transformed Pty Ltd 

Independent 
Chairman 

4.5 7 

Melissa Bryne 

▪ HIA Executive Director Industrial Relations and Legal Services  

 

 
Member 

 
3 

 
5 

Matthew McCann 

▪ Senior Organiser ACT / Sthn NSW Electrical Trade Union of 
Australia (NSW Branch)  

▪ CEPU Electrical Trades Union Division, NSW Branch 

 

 
Member 

 
2 

 
0 

Allen Hicks 

▪ Divisional Branch Secretary ACT / NSW Electrical Trades Union 

▪ Communications Electrical Trades Union 

 
Member 

 
0.5 

 
5 

Zachary Smith 

▪ Secretary of the ACT Branch & National Secretary of the 
Construction, Forestry, Maritime, Mining and Energy 
Union 

 

 
Member 

 

 
6 

 

 
4 

Graciete Ferreira 

▪ Manager Director of Pacific Formwork Pty Ltd 

 
Member 

 
6 

 
6 

Glenn Carter 

▪ CEO ACT Building and Construction Industry Training Fund 
Authority  

 
Non-voting 

member 

 
10 

 
3 

Jo Whitfield 

▪ CEO ACT Building and Construction Industry Training Fund 
Authority 

 
Non-voting 

member 

 
0.5 

 
5 

 

The ACT Remuneration Tribunal determines procedures for establishing and revising 
remuneration paid to voting board members. The board reviews the CEO performance and 
discusses any pay related increases, assessing against CPI or similar.   

 
Due to the size of the entity, the Authority does not have any sub-committees. The board 
as a whole resolves all matters and has access to independent legal and professional advice 
as required. Each year the board submits a Statement of Intent, Training Plan, Annual 
Report, and Financial Statements to the Minister outlining its corporate objectives, 
financial and operational plans. 
 
 
 

Name of Board Members 



30 Annual Report 2023-2024  

B.6 Fraud Prevention 

 
Fraud and Corruption Prevention Plan 

 

• The Authority Board reviewed and approved a Fraud Policy in March 2024, outlining 
individual responsibilities, prevention measures, reporting and investigation 
requirements.  
 

• The Authority has a Fraud and corruption prevention plan that provides assurance 
that the Authority has identified and manages any risk associated with fraud, 
corruption, operational activities and financial management. 

 

• The emphasis of the Fraud and corruption prevention plan is on targeting and 
optimising the available resources to best manage the risks the Authority may be 
exposed to and efficiently meet the Authority’s agreed objectives. 

 

B.7 Freedom of Information 

During the reporting period there were no requests made to the Authority from members of 
the public for information under the Freedom of Information Act 2016 section 96. 

 

All sectors within the building and construction industry (employers and employees) are 
represented on the board of the Authority by members who have equal representation. The 
staff of the Authority formulates policy and administers procedures. 

 
The Authority’s website contains information on all programs which the Authority 
administers. It also advises eligible people how they can obtain training funds for professional 
development training. The Authority is centrally located on the ground floor at Suite 4, 
Mungga – Iri House, 18 Napier Close, Deakin ACT 2600, where there is adequate parking and 
disabled access. 

 
The Authority has available and/or promotes online and hard copy documents and 
information brochures for the purpose of informing the community of its statutory 
responsibilities, governance and powers.  

 
Information available includes: 

▪ Building and Construction Industry Training Levy Act 1999. 

▪ ACT Building and Construction Industry Training Fund Authority Factsheets: 

• Applying for Training Rebates 

• Eligibility for Training Rebates 

▪ Annual Training Plans. 

▪ Annual Reports. 

▪ Ability to make a request under the Freedom of Information Act 2016 
(https://trainingfund.com.au/contact-us) 

▪ The Authority’s website address is: www.trainingfund.com.au 
 

http://www.trainingfund.com.au/
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B.8 Community Engagement and Support 

 
During the reporting period, the Authority consulted with relevant industry sectors and 
stakeholders for the collection of data for the development of the 2024 Training Plan. The 
consultation process applied at three levels including: 

1. The ACT Regional Building and Construction Industry Training Council (CITC) provided 
reports to the Authority on building and construction training issues, consulting widely with 
the construction industry and other stakeholders such as RTOs and GTOs. 
 

2. The Electrotechnology and Energy Advisory Board (EE-AB) provided training needs advice to 
the Authority from the electrotechnology and electricity supply sectors.  
 

3. The Authority also undertook individual industry consultation with other industry 
stakeholders. 

 
Following are samples of stakeholders consulted: 
 

Industry Organisations 
 

Civil Contractors Federation (CCF) Master Builders Association of the ACT 

Construction, Forestry, Maritime, Mining & Energy 
Union (CFMEU) 

Master Plumbers Association of the ACT 

Electrical Trades Union (ETU) National Association for Women in Construction 

Housing Industry Association – ACT & Southern NSW 
Region 

Skills Canberra 

CITC (Construction Industry Training Council) Canberra Institute of Technology (CIT) 

Yurauna Centre (Aboriginal Education at CIT) Multiplex 

WorkSafe ACT OzHelp 

BuildSkills Australia Local and National Committees 

ACT Government - Office for Women  

 
Registered Training Organisations and Group Training Organisations 

 

▪ 1300 Apprentice ▪ Housing Industry Association Group Training 

▪ AlertForce ▪ Lemke Timber Training 

▪ Australian Training Company (ATC) ▪ MBA Group Training (part of the Master Builders 
Association in the ACT) 

▪ Canberra Institute of Technology (CIT) ▪ National Electrical Contractors Association 

▪ Creative Safety Initiatives (CSI) ▪ Orbus3 

▪ Electro Group Training ▪ Safenet 
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▪ Global Energy Training Solutions ▪ St John Ambulance 

 
 

Regulatory Bodies 
 

 
 

 
 

 

Consultation took place with organisations within the commercial, housing, and civil sectors 
in the ACT. The ACT Regional Building and Construction Industry Training Council (CITC), the 
Electrotechnology and Energy Advisory Board (EE-AB) and the Authority used the following 
tools to engage stakeholders and the community in the development of the Training Plan: 

 

▪ Surveys ▪ Workshops 

▪ Direct contact and phone interviews ▪ Industry forums 

▪ Industry magazine and journals ▪ Newsletters and direct mail 

 

Through extensive research and consultation with the above-mentioned industry participants 
and stakeholders, the Authority produced the 2024 Training Plan which reflects training 
priorities identified during this process. 

 
Community Grants / Assistance / Sponsorship 

 
The Authority provided the following funding to support community activities associated with 
training and development for the building and construction industry. It also provided funding to 
encourage and promote quality in apprenticeship training and acknowledge excellence in the 
building and construction industry in the ACT. 

 

Organisation / Recipient Project Description / Sponsorship Amount $ 

Incl GST 

ACT Regional Building and Construction 
Industry Training Council 

Graduating Apprentice and Industry 
Encouragement Awards 

$6,000 

ACT Government - Education and Training 
Directorate 

ACT Training Excellence Awards $3,000 

Australian Training Company Women in Construction Pathways $19,770 

Community Services Directorate Office for Women – Women in Construction 
Pipeline Project 

$124,435 

Construction Charitable Works Drug and Alcohol Education Program and a wide 
range of support services to workers and their 
families in the ACT 

$16,173 

▪ ACT Government – Chief Minister, Treasury and Economic Development Directorate – Access Canberra 

ACT Government – Chief Minister, Treasury and Economic Development Directorate – Skills Canberra ▪ 

ACT Government – Environment, Planning and Sustainable Development Directorate ▪ 
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MBA Group Training Outstanding Apprenticeship and Training Awards $4,000 

Master Plumbers Association ACT Excellence Awards $4,000 

 

B.9 Aboriginal and Torres Strait Islander Reporting 
 

Access and Equity Initiatives 

The Access and Equity program remains committed to supporting the employment and training of 
Aboriginal and Torres Strait Islander people within the building and construction sector. During the 
2023-24 reporting period, the Authority undertook several initiatives to enhance the participation 
and retention of Aboriginal and Torres Strait Islander workers in the industry. 

Incentives for Aboriginal & Torres Strait Islander Apprentices: 

The Authority continued to provide financial incentives for employers hiring Indigenous 
apprentices, offering a total of $4,000 per apprentice in the first year of their ACT Training Contract. 
This includes an initial $2,000 payment after three months of employment, followed by a further 
$2,000 payment upon the apprentice’s twelve-month anniversary. During this period, these 
incentives were provided to employers of 45 Aboriginal & Torres Strait Islander apprentices, 
maintaining consistent support for Indigenous workers in the industry. 

Engagement and Community Support: 

Building on previous successes, the Authority enhanced its targeted training and mentoring 
programs aimed at increasing the retention and success rates of Indigenous apprentices. These 
programs were developed in close consultation with Indigenous communities, the CIT Yurauna 
Centre (Aboriginal Education), and key industry stakeholders to ensure they addressed the unique 
challenges faced by Indigenous workers in the construction sector. By fostering a culturally 
supportive learning environment, the Authority is empowering Indigenous apprentices to thrive in 
their careers. 

New Initiatives: 

In response to feedback from industry consultations, the Authority is exploring additional support 
mechanisms to assist Indigenous workers in transitioning from entry-level roles to more advanced 
positions within the industry. This includes providing increased funding for training rebates of entry 
level training for those students identifying as Aboriginal and Torres Strait Islander and scholarships 
for both Certificate IV and Diploma level training in Building and Construction. 

These initiatives reflect the Authority’s ongoing commitment to improving access and equity within 
the construction sector, ensuring that Indigenous Australians have the support and opportunities 
they need to succeed. 
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B.10 Multiculturism  
 
The Authority is committed to supporting and valuing the contributions, backgrounds, and 
experiences of all community members. The Authority recognises the benefits that diversity brings 
to our cultural, economic, educational, political, and social life.  In line with ACT Public Service 
Performance Framework and Respect, Equity and Diversity (RED) Framework, and the Authority 
has zero tolerance for unethical behaviour, as well as racism and other forms of unlawful 
discrimination. 
 
The Authority has demonstrated support for multiculturism as follows: 
 

• Training rebates for the MBA Group Training Migrant Kickstart to Construction 
introductory program, to fund entry-level training for new migrant workers in the ACT 
Construction industry 
 

• Funding the for the Office for Women’s Understanding Building & Construction Pathways 
program for female and non-binary students in ACT schools and colleges. 

 

• Diversity representation on the Authority’s Board 
 

 
B.11 Work Health and Safety 

 
The Authority has in place Work Health and Safety policies and procedures that identify, manage 
and monitor safety risks within the workplace. 

 

There were no workplace accidents or injuries reported within the Authority in the reporting 
period. 

 
The Authority has in place workers compensation policy arrangements with the ACT Government 
Public Sector Workers’ Compensation Fund. 

 
B.12 Human Resources Management 

 
The Authority’s management is committed to implementing an inclusive approach to 
managing the Authority. The principles include reviewing staff performance, informing staff on 
policy, group meetings and receiving feedback. These principles are considered when 
providing advice on policy issues to staff and board members. 

Feedback to staff members allows for free-flow communication, which contributes effectively 
to achieving the goals of the Authority. Management also encourages staff to undertake 
relevant professional development and training and prepares written plans for this on an 
individual basis with each staff member. Priority areas for training include cross-training of 
staff in other internal functions of the Authority, and review and updating of policies and 
procedures across the business. 

The Authority staff conducts regular staff meetings where all staff are encouraged to suggest 
improvements to the Authority’s operations. All staff of the Authority attend board meetings 
to provide a summary of work achieved since the previous board meeting and outline future 
activities. 
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The Board and management also ensure integrity in the recruitment and selection process of 
staff whereby Equal Employment Opportunity principles of equity and diversity are followed, 
ensuring the process is fair and equitable and equal opportunity and natural justice are 
observed. 
 
Workplace Relations 

 
The Authority’s administrative staff are employed under individual employment 
contracts.  
 
Full Time Equivalent (FTE) & Headcount: 

 Female Male Total 

FTE by Gender 1 2 3 

Headcount by Gender 1 2 3 

% of Workforce (headcount) 33 67 100 

 

Classifications 

Classification Group Female Male Total 

Employment Contract 1 2 3 

TOTAL 1 2 3 

 

Employee Category by Gender 

Employee Category Female Male Total 

Casual - - - 

Permanent Full-time - 2 2 

Permanent Part-time - - - 

Temporary Full-time 1 - 1 

Temporary Part-time - - - 

TOTAL 1 2 3 

 

Average Length of Service by Age-Group and Gender 

Average Length 
of Service 

Baby 
Boomers 

1946 to 1964 

(Inclusive) 

Generation X 

1997 to 2012 
(inclusive) 

Generation Y 

1981 to 1996 
(inclusive) 

 

Generation Z & 
Millennials 

1997 to 2012 
(inclusive) 

Total 

M F M M F M F M F M 

0-2  1      1 1 1 

2-4           

4-6           

6-8           

8-10           

10-12   1       1 

12-14           

14+ years           
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Total Average Length of Service by Gender 

Gender Average length of service 

Female 0.8 

Male 6.1 

Total 6.7 

 

Age Profile 

Age Group Female Male Total 

<20    

20-24  1 1 

25-29    

30-34    

35-39    

40-44    

45-49  1 1 

50-54 1  1 

55-59    

60-64    

65-69    

70+    

 
Agency Profile 

Branch/Division FTE Headcount 

Statutory Authority 3 3 

Total 3 3 

 

Agency Profile by Employment Type 

Branch/Division Permanent Temporary Casual 

Statutory Authority 3 - - 

Total 3 - - 

 

Equity & Workplace Diversity 

 category A category B category C   

 Aboriginal 
and/or Torres 
Strait Islander 

Culturally & 
Linguistically 
Diverse 

People with 
disability 

Employees 
who identify 
in category A, 
B or C 

Women 

Headcount - - - - 1 

% of Total Staff - - - - 33 

 
Note: 

• Staff profile statistics exclude board members 
• Board members and staff are not paid by ACT Government. 
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B.13 Ecologically Sustainable Development 

 
Ecological Sustainable Development is the effective integration of economic, social and 
environmental considerations taken in decision-making processes and achieved through the 
implementation of principles. 

 

Commissioner for Sustainability and the Environment (CSE) Act 1993, Section 23, Climate 
Change and Greenhouse Gas Reduction Act 2010 and the Environment Protection Act 1997 
requires agencies and authorities to report on their actions and initiatives taken during the 
reporting year to support ecologically sustainable development. 
 
Sustainable Development Performance 2022-23 and 2023-24  

 

Indicator as of 30 June Unit 2022-23 2023-24 Percentage 
change 

Stationary energy usage     

Electricity use Kilowatt hours 4.318 4.444 2.92 

Natural gas use (non-transport) Megajoules    

Diesel use (non-transport) Megajoules    

Transport fuel usage     

Battery electric vehicles (BEV) Number    

Hydrogen fuel cell Electric vehicles 
(FCEV) 

    

Plug-in hybrid electric vehicles (PHEV) Number    

Hybrid electric vehicles (HEV)     

Internal combustion engine (ICE) Number    

Total number of vehicles Number 3 3 Nil 

Fuel use – Petrol Kilolitres 2.880 2.242 
 

-6.39 

Fuel use – Diesel Kilolitres 1.509 1.534 1.66 

Fuel use – Liquid Petroleum Gas 
(LPG) 

Kilolitres    

Fuel use – Compressed Natural Gas 
(CNG) 

Kilolitres    

Water usage     

Water use Kilolitres    

Resource efficiency and waste     

Reams of paper purchased Reams 15 20 33.33 

Recycled content of paper purchased Percentage 50 50 N/A 



38 Annual Report 2023-2024  

Waste to landfill Litres 125 130 4 

Co-mingled material recycled Litres 45 45 Nil 

Organic material recycled Litres    

Greenhouse gas emissions     

Emissions from natural gas use (non-
transport) 

Tonnes CO2-e    

Emissions diesel use (non-transport) Tonnes CO2-e    

Emissions from transport fuel use Tonnes CO2-e 11 9.29 -15.55%.  

Emissions from Refrigerants  Tonnes CO2-e    

Total emissions  Tonnes CO2-e 11 9.29 -15.55%.  

 
Petrol usage decreased from 2.880 kilolitres (KL) in 2022-23 to 2.242 kilolitres in 2023-24, 
representing a 22.15% reduction. This decrease is attributed to two of the three vehicles being 
reallocated to staff with reduced travel requirements. 
 
Diesel usage saw a slight increase from 1.509 kilolitres in 2022-23 to 1.534 kilolitres in 2023-24, 
reflecting a 1.66% rise. This marginal increase corresponds to minor adjustments in diesel-powered 
activities within the Authority. No consumption of alternative fuels such as LPG or CNG was 
recorded, suggesting either a lack of reliance on these fuels or that data for these fuels was 
unavailable. 
 
Our paper purchases and waste management practices highlight the scale of our operations and 
our commitment to sustainability. Paper purchases increased from 15 reams in 2022-23 to 20 reams 
in 2023-24, a 33% increase. This rise was due to a combination of supplying home-based 
workstations and the timing of purchases in a small office setting. However, the increased paper 
usage is offset by our recycling efforts, which saw a 25% increase (from 240 litres in 2022-23 to 300 
litres in 2023-24), largely driven by the disposal of 10 years' worth of obsolete records during a 
significant office clean-up. Additionally, the Authority has introduced recyclable coffee pods and 
sustainable cleaning products as part of our ongoing commitment to environmental sustainability. 
 
In terms of energy use, the Authority continues to uphold the principles of Ecologically Sustainable 
Development (ESD) in line with the ACT Government’s Carbon Neutral Framework. Since the ACT 
shifted to 100% renewable energy in January last year, all electricity consumption now produces 
zero emissions, eliminating the need for emission factor calculations. The Authority also aligns with 
the Climate Change and Greenhouse Gas Reduction Act 2010, implementing energy-saving 
initiatives such as energy-efficient lighting and ensuring all systems are powered down when the 
office is closed. 
 
We remain dedicated to exploring additional measures to further reduce greenhouse gas emissions 
and to actively support the ACT Government’s sustainability goals. 
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Section C – Financial Management Reporting: 

 
C.1 Management Discussion and Analysis 

 
The following financial information is based on the audited Financial Statements for 2022-23 
and 2023-24 and the 2023-24 Statement of Intent. Estimates presented below for 2024-25 
through to 2027-28 are based on the 2023-24 Statement of Intent. The Financial Statements 
have been prepared by Vincents. 
 
The Authority’s Purpose and Objectives 
 
The Building and Construction Industry Training Fund Authority (the Authority) provides funding 
for the training of entry-level and eligible existing workers for the development of skills identified 
as being in short supply in the ACT building and construction industry. Funding training outcomes 
and therefore reducing the cost of training to industry, the Authority aims to improve access to 
training and promote a training culture to support the entry of new people into the building and 
construction industry. This is achieved by: 

▪ To promote, through training, increased productivity, career opportunities, personal 

satisfaction and work health and safety within the building and construction industry. 

▪ To ensure equitable funding to eligible workers in employment-related training in the 

building and construction industry. 

▪ To allocate funds against determined priorities and outcomes for training delivery. 

▪ To encourage employment and skills development in the building and construction industry. 
 
Financial Performance 
 
The following financial information is based on the audited Financial Statements for 2022-23 and 
2023-24 and the 2023-24 Statement of Intent. Estimates presented below for 2023-24 through 
to 2026-27 are based on the 2023-24 Statement of Intent. 
 
Total Expenditure 
 
1. Components of Expenditure 
The Authority’s total expenditure in 2023-24 was $6,545,807. This expenditure was mostly 
related to the Authority’s expense items which include training programs (87.5%), with the 
remainder made up of employee expenses (6.7%), supplies and services (4.1%) depreciation 
(1.6%) and finance costs (0.1%). 
 
2. Comparison to Budget 
The Authority’s total expenditure in 2023-24 was $951,807 (17.0%) higher than budgeted 
amount of $5,594,000. This was mainly due to a higher than anticipated value of funding 
expended for training programs rebates in the upskilling and cross skilling program because of 
the extension of timeframes to complete mandatory Silica Exposure Awareness training. The 
Work Health & Safety Amendment Regulation 2022 (No1) (ACT) requires employers to ensure all 
relevant workers have Crystalline silica awareness training. This training was initially set to be 
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completed by 1 July 2023 and was later amended to 1 October 2023 in June 2023. This change in 
due date was made after the Authority’s budget for 2023-24 had been completed. 
 
3. Comparison to 2022-23 Actual Expenditure 
The Authority’s total expenditure in 2023-24 was $45,064 (0.7%) lower than the    2022-23 total 
expenditure amount of $6,590,871. Expenditure was comparable because of continued demand 
for training programs rebates for mandatory Silica Exposure Awareness training and all other 
training. The Work Health & Safety Amendment Regulation 2022 (No1) (ACT) requires employers 
to ensure all relevant workers have Crystalline silica awareness training. This training was initially 
set to be completed by 1 July 2023 and was later amended to 1 October 2023. 
 
4. Future Trends 
The Authority is anticipating that expenditure in the operating statement for financial year 2024-
25 will be lower than 2023-24, because of reduced expenditure related to Training program 
expenses, which is budgeted for 2024-25 to be $3,715,000. This is due to anticipated reduced 
demand for training in Crystalline silica awareness, as most of the industry has now completed 
this requirement. 
 
Total Income 
 
1. Components of Income 
The Authority’s total income in 2023-24 was $3,981,624. This income was derived from levy 
income on building and construction projects at the legislated rate of 0.2% on the value of work 
and interest earned on cash held at bank. 
 
2. Comparison to Budget 
The Authority’s income for the year ending 30 June 2024 was $1,714,376 (30.1%) lower than the 
budgeted amount of $5,696,000 for 2023-24. This was due to levy income from building 
applications being less than expected, due to the lower value of applicable building and 
construction works being undertaken during the year. The amount of levy collected by the 
Authority was the lowest since 2011-12. 
 
3. Comparison to 2022-23 Actual Income 
The Authority’s total income in 2023-24 was $615,986 (13.4%) lower than the        2022-23 total 
income amount of $4,597,610. This was due to levy income from building applications being less 
than expected, due to the lower value of applicable building and construction works being 
undertaken during the year. 
 
4. Future Trends 
The Authority is anticipating that levy income in the financial year 2024-25 (budgeted 
$4,900,000) will be higher than the income in 2023-24 ($3,847,674) mainly due to a projected 
increase in value of activities related to infrastructure projects in the ACT (significantly Stage 2A 
of the light rail project) combined with predictions of a small increase in residential apartment 
construction, and residential homes. 
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Financial Position of the Authority 
 
1. Components of Total Assets 
The Authority’s assets as of 30 June 2024 were $1,435,853 which consist of cash (58.9%), 
receivables (28.1%), other assets (1.2%) and property plant and equipment (11.8%). 
 
2. Comparison to Budget 
The Authority’s total assets as of 30 June 2024 were $3,667,147 (71.9%) lower than the budgeted 
amount of $5,103,000. This was due to both a decrease in cash because of lower levy income 
received during the year due to a reduction in levies from applicable building and construction 
project work, and higher training program expenses for the upskilling and cross skilling program, 
in addition to the Work Health & Safety Amendment Regulation 2022 (No1) (ACT) which required 
employers to ensure all relevant workers have Crystalline silica awareness training by 1 October 
2023. Receivables are not impaired or overdue. All amounts are statutory in nature. 
 
3. Comparison to 2022-23 Actuals 
The Authority’s total assets as of 30 June 2024 were $1,435,853, which is $3,281,600 (69.6%) 
lower compared to the total assets as of 30 June 2023 of $4,717,453. This was due to a decrease 
in cash because of lower levy income received during the year as lower levies were collected 
from applicable building and construction project work, combined with higher training program 
expenses for the upskilling and cross skilling program. Work Health & Safety Amendment 
Regulation 2022 (No1) (ACT) requires employers to ensure all relevant workers have Crystalline 
silica awareness training by 1 July 2023 (later extended to 1 October 2023). 

 
Total Liabilities 
 
1. Components of Total Liabilities 
The Authority’s total liabilities for the year ending 30 June 2024 were $715,215 which is made up 
of payables (74.6%), lease liabilities (17.3%), employee benefits (6.5%) and other liabilities (1.7%). 
 
2. Comparison to Budget 
The Authority’s total liabilities were $419,785 (37%) lower than the budgeted amount of 
$1,135,000 in 2023-24. This is mainly due to lower than anticipated outstanding payables for 
training rebates, received after 30 June 2024, and a reduction in employee benefits liabilities with 
the retirement of two out of three long term employees. Also, the one remaining staff member 
with long service leave took eight weeks of long service leave. There has been a decrease in the 
lease liability against budget as management is yet to confirm whether to rent new premises 
from 1 May 2025 or exercise the option of maintaining the current rented premises until 30 April 
2028. 
 
3. Comparison to 2022-23 Actual 
The Authority’s total liabilities as of 30 June 2024 were $715,215, which is $718,417 (50.1%) 
lower compared to the total liabilities as of 30 June 2023 of $1,433,632. This was mainly due to 
a reduction in employee benefits, because of two long term staff members retiring. There has 
also been reduction in the lease liability for the office lease due to a change in the assumption by 
management that the current office lease extension period would be utilised. Management will 
determine towards the end of the current office lease period and based on market conditions 
whether to exercise the lease extension option or rent new premises. 
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4. Liquidity 
Liquidity is the ability of the Authority to satisfy its short- and long-term liabilities as they fall due. 
The Authority has a short-term liquidity ratio of 1.9:1 which indicates that it can meet its short-
term financial commitments. While the Authority saw an increase in expenditure and decrease 
in levy income during the year, it was able to maintain sufficient liquid assets in the form of 
$846,214 of Cash and $403,033 of Trade and Other Receivables to cover its short-term financial 
commitments of $650,676. Further strategies to monitor and re-assess training rebate liabilities 
have been instated to assist the Authority in its ability to satisfy its short- and long-term liabilities. 
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C.2 Financial Statements 

 

 
 

ABN 72 484 134 864 
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C.3 Capital Works 

 
The Authority did not undertake any capital works projects during 2023-24. 

 

 
C.4 Asset Management 

 
1. Assets Managed 

 

The assets managed by the Authority are: 

• leased office accommodation; 

• furniture and fittings; 

• information technology resources and equipment which includes: 

o Office VOIP phone system 

o Server & router 

o Printer & multi-function device 

o 3x laptop computers 

o 3x office computers with 2 monitors each 

o Samsung 4K TV with computer hard drive connected, conference room camera and 
conference speaker 

o Desktop microphone 

o iPad 

 

During 2023-2024 the following assets were added to the Authority’s asset register: 

• Apple iPad Air 5th 64GB WI-FI + Cellular  

• JBL media microphone 

 

During 2023-2024 the following assets were removed from the Authority’s asset register: 

• iPad Air 2 Wifi Cell 32 GB – End of life, old technology  

 
 

2. Assets Maintenance and Upgrade 
 

The Authority did carry out any asset maintenance upgrade. 
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3. Office Accommodation 
 
The Authority is centrally located on the ground floor at Suite 4, Mungga – Iri House, 18 Napier 
Close, Deakin ACT 2600, where there is visitor parking available and disabled access. 

 
Total office area is 115m², with the three administrative staff members located in an open plan 
arrangement with individual workstations complying with the minimum requirement of 15m² per 
office employee. 

 

 
C.5 Government Contracting 

 
The Authority did not engage any contractors or consultants during the reporting period. 
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C.6 Statement of Performance 
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Building and Construction Industry Training Fund Authority 
Statement of Performance 

For the Year Ended 30 June 2024 
 

Objective Performance Measure Original Target 
2023-24 

Actual Result 
2023-24 

% Variance from 
Original Target 

Explanatory 
Notes 

Ensure that the training programs 
funded by the Authority are conducted 
in accordance with the functions of the 
Authority and the Authority’s funding 
agreements. 

The Authority will conduct 
audits of Authority funded 
training programs. 

 
 
Conduct 25 audits. 

 
 
Conducted 25 audits. 

 
 

0% 
 

 
 

1 

Ensure the funding available for its 
approved training programs is 
sufficiently budgeted.¹ 

The Authority will have the 
funds available to fund its 
approved training programs. 

The Authority expects to 
fund $4.700 million in 
training program expenses 
consistent with the 
approved training 
program. 

The Authority funded 
$5.728 million in 
approved training 
program expenses. 

 
 

21% 
 

 
 

2 

Ensure the ongoing funding of entry-
level apprentices at Group Training 
Organisations (GTO).² 

The Authority will continue to 
fund entry level placements 
each year at GTOs. 

Funding provided for 350 
entry-level placements at 
GTOs each year. 

The Authority funded 
326 entry-level 
placements at GTOs. 

 
 

(7%) 
 

 
 

3 

Prepare and submit the Authority’s 
annual Training Plan for approval by the 
Minister by the legislated date. 

Obtain approval of the 
Training Plan by the Minister 
by the legislated date. 

 
By 31 October 2023. 

 
31 October 2023. 
 

 
0% 

 
 

Ensure the Authority provides on the 
job training incentives to employers of 
first year apprentices in trades 
nominated as skill shortage trades by 
the Authority. 
 

Provide funding to employers 
of first year apprentices in 
trades nominated as skill 
shortage trades by the 
Authority. 

Provide funding of $0.050 
million to employers of 
first year apprentices in 
trades nominated as skill 
shortage trades by the 
Authority. 

The Authority provided 
$0.265 million to 
employers of first year 
apprentices in trades 
nominated as skills 
shortage trades by the 
Authority. 

 
 

430 % 
 

 
 

4 

   
  Notes: 

1. The Authority relies upon industry stakeholders to guide the funding direction and needs for training provided by RTOs. 
2. To ensure the ongoing viability of GTOs and the ACT building and construction industry, it is essential that the Authority continue the funding of GTOs, as without this funding the GTOs would employ fewer 

apprentices.  This could lead to a reduction in the number of apprentices employed which could lead to skill shortages in the industry in the future. 
 
 
 



 

 

Building and Construction Industry Training Fund Authority 
Statement of Performance 

For the Year Ended 30 June 2024 
 

Objective Performance Measure Original Target  
2023-24 

Actual Result  
2023-24 

% Variance from 
Original Target 

Explanatory 
Notes 

Ensure funding of training positions for 
existing workers in accordance with the 
approved training programs. 
 

The allocation of funding is 
provided in accordance with 
the approved training 
program. 

Provide funding for 6,000 
existing worker positions 
in accordance with the 
approved training 
programs. 

The Authority funded 
approved training 
positions for 24,846 
existing workers. 

 
 

314% 
 

 
 

5 

Manage the Authority’s resources to 
achieve the budgeted financial result. 

Maintain a healthy current 
ratio over the budget and 
forward years. 

A current ratio of greater 
than 5.85:1. 

 
1.9:1. 

 
(66%) 

 
6 

 

The above accountability indicators should be read in conjunction with the accompanying notes and were examined by the ACT Audit Office in accordance with the Financial 
Management Act 1996. 

 

     Explanatory Notes: 
 

1. The Authority engaged an external consultant to undertake audits of the Registered Training Organisations (RTOs) that apply for pre-approved places for training 
rebates. A total of 25 audits have been completed in 2023-24 across 6 RTO's. 
 

2. The Authority expended $1.0 million more than its budget allocation for training programs. This includes payments training rebates, entry level support payments 
for Group Training Organisations (GTOs), Skills Shortage training incentives, Research & Development and Access & Equity payments for Women in non-
traditional trades, Mature age, and Aboriginal & Torres Strait Islander apprentices. The overall value and volume of applications for training rebates was higher 
than previously anticipated for the year due to the extension of timeframes to complete mandatory Crystalline Silica Exposure Awareness training from the initial 
due date of 30 June 2023 to 30 September 2023. The program has been mandated by WorkSafe ACT for all workers in the ACT Building and Construction Industry. 
Training rebates totalled more than $1.0million over budget, with Silica Exposure Awareness training payments totalling $1.4m. Additionally, training other than 
Crystalline Silica Exposure Awareness remained steady in terms of value of rebates paid, however this was budgeted to reduce anticipating that training other 
than Crystalline Silica Exposure Awareness training would reduce. Entry level support payments for GTOs and Skills Shortage training incentives remained 
consistent with the budget.  However, there were some reductions in spending of Access & Equity Payments ($0.07 million against a budget of $0.388million) 
due to a downturn in apprentice employment in building and construction and Sponsorship & Marketing ($0.08 million against a budget of $0.29 million) due to 
reduced funding for non-RTO programs. 



 

Building and Construction Industry Training Fund Authority 
Statement of Performance 

For the Year Ended 30 June 202 
 
Explanatory Notes (continued): 
 
3. The Authority funded 326 entry-level placements at GTOs. The actual result is the average of the quarterly apprentice figures for approved ACT Apprentices, 

provided to the Authority by GTOs. The below target employment figure is consistent with a reduction in building activity consistent with reduced levy income. 
 
4. The Authority’s Skill Shortage Incentives payments are provided under the Entry Level Training program. The payment is made to employers of apprentices as 

an incentive payment to employ first year apprentices in the building and construction industry against annual nominated skills shortage trades. The Skills 
Shortage Incentive payments exceeded the budgeted amount by 430%. To manage the budget, payments were reduced for the second half of the 2023-24 
financial year from $6,000 annually to $4,000 annually per apprentice. Additionally, there was a reduction in eligible trades of Skill Shortage Incentives payments. 

 
5. The Authority funded 24,846 existing worker positions in 2023-24, which is exceeding by 18,000 approved training positions (14,331 for Crystalline Silica Exposure 

Awareness training) than originally budgeted for. This is for existing workers that successfully complete pre-approved training programs. The increase from target 
was due to extension of timeframes to complete mandatory Crystalline Silica Exposure Awareness training from the initial due date of 30 June 2023 to 30 
September 2023. Also reduced demand for other training that was anticipated did not eventuate. The spike in enrolments has now subsided, however a small 
spike as compared to other enrolments for training continues in relation to Crystalline Silica Exposure Awareness training. 

 
6. Current Ratio = Current Assets / Current Liabilities. The actual result (1.9:1) was lower than target (5.85:1). This is a combination of lower cash amounts held due 

to transfer from the reserve account to operational account to fund increased training outcomes from the increased Crystalline silica awareness training. This 
also coincided with the lowest level of levy income in 2023-24 since more than a decade.



Annual Report 2023-2024  87 

Section D – Whole of Government Annual Reporting: 

 
D.1 Bushfire Risk Management 

The   Authority    is    neither    a    manager    of    unleased    Territory    Land    nor    the    owner 
(i.e. lessee or occupier) of Territory Land, therefore has no reporting requirements under the 
Emergencies Act 2004. 

 

D.2 Human Rights 

The Authority supports and works to the principles outlined in the Human Rights Act 2004 to 
respect, protect and promote human rights. 

 
In its commitment to ensure human rights standards are incorporated into the Authority’s 
operation, the following measures have been taken to respect, protect and promote human 
rights: 

▪ The Authority developed with all team members, a set of Values for all staff to operate 
within; 

▪ An Equal Employment Opportunity / Harassment Policy was formulated and distributed 
to all staff; 

▪ The Authority operates in an environment of open communication; 

▪ Staff members attend regular staff meetings and participate in planning workshops; and 

▪ All existing and potential clients as well as staff are treated with respect, dignity and 
equally. 

▪ The Authority provided the Justice and Community Safety (JACS) Directorate with a 
report of their Human Rights related activities for 2023-24 on 15 August 2024. 

 

 

D.3 Legal Services Directions 

This report is prepared in accordance with section 15 of the Law Officer Act 2011. 
 
The Chief Executive Officer has the following procedures in place to ensure that the Authority 
is aware of and complying with the Guidelines. 

 

(1) All instructions in relation to queries are passed to the Chief Executive Officer and a 
report is available to the board of the Authority in relation to the progress of matters; 

 

(2) The Authority’s legal services were provided initially by MV Law. In June 2024, the 
Authority was advised to refer any legal enquiries to the ACT Government Solicitors office. The 
Authority was advised by the ACT Government Solicitors officer that the Authority has 
complied with section 11 of the Law Officers (General) Legal Services Directions and with the 
Model Litigant Guidelines 2010; and 

 

(3) All staff involved in claims procedures or other decisions which may at some point become 
the subject of litigation are informed of the guidelines and instructed to comply with them, 
referring any queries to the Chief Executive Officer.
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No breaches of the Model Litigant Guidelines by the Authority occurred during the financial year. 
 

D.4 Territory Records 

The Authority is aware of its statutory responsibilities under the Territory Record Act 2002 and 
retains all records (electronically or hard copy format) relating to the collection of the training 
levy and the programs it administers. 

 
The Authority has taken steps to ensure compliance with the Territory Records Act 2002. The 
Authority’s records management program is accurate and accountable to the Act. 

 
The public can inspect the records management program at the Authority’s registered office in 
accordance with section 21(1) of the Territory Records Act 2002. 
 
The most recent Records Management Program was submitted to the Director of Territory 
Records on 18 June 2024. 
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Section E – State of the Service Report: 

 
E.1 Workforce Profile 

The Authority has completed and provided the workforce profile at B.10 – Human 
Resources Management. 

 

E.2 Culture and Behaviour 

The Authority’s staff are aware of and adhere to the Government’s ethical standards and 
guidelines and appropriate behaviour through staff meetings, ongoing staff feedback and 
regular performance reviews. All staff adhere to the values and standards of the ACT Public 
Service (ACTPS) Code of Conduct, Values and Signature Behaviours, Respect, Equity & Diversity 
(RED) Framework and have been issued with the ACTPS Performance Framework. 

 

E.3 Learning and Development 

During the reporting period, the Authority continued to encourage staff to participate in 
appropriate professional development and training programs that would be beneficial to 
themselves and the Authority. Staff attended professional development and training 
programs relevant to their roles that ensured skills and knowledge were current and 
enhanced. 

 

E.4 Public Interest Disclosure 

The purpose of the Public Interest Disclosure Act 2012 is to encourage the disclosure of 
improper conduct. The Act requires the Authority, as a statutory authority of the ACT 
Government, to establish and maintain procedures to facilitate the making of public interest 
disclosures. 

 

The Authority’s Public Interest Disclosure guidelines advise people interested in making a 
disclosure to do so to the Authority’s Chief Executive Officer, the Authority’s board or the ACT 
Ombudsman. No public interest disclosures were reported during the reporting period. 
 

E.5 Public Sector Standards Commissioner 

During the reporting period there nil investigations by the Public Sector Standards 
Commissioner. 
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Compliance Statement 

The 2023-24 ACT Building and Construction Industry Training Fund Authority (Authority) 
Annual Report must comply with the Annual Report Directions (the Directions) made 
under section 8 of the Annual Reports Act. The Directions are found at the ACT Legislation 
Register: www.legislation.act.gov.au. 

The Compliance Statement indicates the subsections, under Parts 1 to 5 of the Directions, 
that are applicable to the Authority and the location of information that satisfies these 
requirements: 

Part 1 Directions Overview 

The requirements under Part 1 of the Directions relate to the purpose, timing and 
distribution, and records keeping of annual reports. The 2023-24 ACT Building and 
Construction Industry Training Fund Authority Annual Report complies with all 
subsections of Part 1 under the Directions.   

To meet Section 15 Feedback, Part 1 of the Directions, contact details for the Authority 
are provided within the 2023-24 ACT Building and Construction Industry Training Fund 
Authority Annual Report to provide readers with the opportunity to provide feedback. 

Part 2 Reporting entity Annual Report Requirements 

The requirements within Part 2 of the Directions are mandatory for all reporting entities 
and the Authority complies with all subsections. The information that satisfies the 
requirements of Part 2 is found in the 2023-24 ACT Building and Construction Industry 
Training Fund Authority Annual Report as follows: 

•         A. Transmittal Certificate, see page 5 

•         B. Organisational Overview and Performance, inclusive of all subsections, see 
no. range e.g., pages 7 – 38 

•         C. Financial Management Reporting, inclusive of all subsections, see page no. 
range e.g., pages 39-87 

Part 3 Reporting by Exception 

The Authority has nil information to report by exception under Part 3 of the Directions 
for the 2023-24 reporting year. 

Part 4 Directorate and Public Sector Body Specific Annual Report Requirements 
 
The Authority has no agency specific reporting obligation under the Directions. 

 

 

 

http://www.legislation.act.gov.au/


Annual Report 2023-24 92  

Part 5 Whole of Government Annual Reporting 

All subsections of Part 5 of the Directions apply to the Authority. Consistent with the 
Directions, the information satisfying these requirements is reported in the 2023-24 ACT 
Building and Construction Industry Training Fund Authority Annual Report as follows:  

• Bushfire Risk Management, see page 87 

• Human Rights, see page 87 

• Legal Services Directions, see page 87 

• Public Sector Standards and Workforce Profile, see page 89 

• Territory Records, see page 88 

ACT Public Service Directorate annual reports are found at the following web 
address: http://www.cmd.act.gov.au/open_government/report/annual_reports. 

 

 

http://www.cmd.act.gov.au/open_government/report/annual_reports

	Contact Details
	Section A – Transmittal Certificate
	Section B – Organisation Overview and Performance:
	The Authority’s Purpose
	B.2  Performance Analysis
	B.3  Scrutiny
	B.4 Risk Management
	B.5 Internal Audit
	B.6 Fraud Prevention
	B.7 Freedom of Information
	B.8 Community Engagement and Support
	B.9 Aboriginal and Torres Strait Islander Reporting
	B.10 Multiculturism
	The Authority is committed to supporting and valuing the contributions, backgrounds, and experiences of all community members. The Authority recognises the benefits that diversity brings to our cultural, economic, educational, political, and social li...
	The Authority has demonstrated support for multiculturism as follows:
	 Training rebates for the MBA Group Training Migrant Kickstart to Construction introductory program, to fund entry-level training for new migrant workers in the ACT Construction industry
	 Funding the for the Office for Women’s Understanding Building & Construction Pathways program for female and non-binary students in ACT schools and colleges.
	 Diversity representation on the Authority’s Board
	B.11 Work Health and Safety
	B.12 Human Resources Management
	B.13 Ecologically Sustainable Development

	Section C – Financial Management Reporting:
	C.1 Management Discussion and Analysis
	C.2 Financial Statements
	C.3 Capital Works
	C.4 Asset Management
	C.5 Government Contracting
	C.6 Statement of Performance

	Explanatory Notes (continued):
	Section D – Whole of Government Annual Reporting:
	D.1 Bushfire Risk Management
	D.2 Human Rights
	D.3 Legal Services Directions
	D.4 Territory Records

	Section E – State of the Service Report:
	E.1 Workforce Profile
	E.2 Culture and Behaviour
	E.3 Learning and Development
	E.4 Public Interest Disclosure
	E.5 Public Sector Standards Commissioner

	Compliance Index
	Compliance Statement



